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PREFACE

This volume contains papers presented during 13™ International Conference on Infor-
mation Systems Development — Advances in Theory, Practice and Education (ISD’2004),
held in Vilnius, Lithuania, September 9-11, 2004. The intended audience for this book
comprises researchers and practitioners interested in current trends in the Information Sys-
tems Development (ISD) field. Papers cover a wide range of topics: ISD methodologies,
method engineering, business and IS modelling, web systems engineering, database related
issues, information analysis and data mining, quality assessment, costing methods, security
issues, impact of organizational environment, and motivation and job satisfaction among
IS developers. The selection of papers was carried out by the International Program Com-
mittee. All papers were reviewed in advance by three reviewers and evaluated according
to their relevance, originality and presentation quality. Papers were evaluated only on their
own merits, independent of other submissions. Out of 117 submissions Program Commit-
tee selected 75 research papers to be presented at the Conference. 39 best papers and 5
papers presented by invited speakers are published in this volume.

The 13 International Conference on Information Systems Development continues the
tradition started with the first Polish-Scandinavian Seminar on Current Trends in Informa-
tion Systems Development Methodologies, held in Gdansk, Poland in 1988. Through the
years this seminar has evolved into one of most prestigious conferences in the field. ISD
Conference provides an international forum for the exchange of ideas between the research
community and practitioners and offers a venue where ISD related educational issues are
discussed.

ISD progresses rapidly, continually creating new challenges for the professionals in-
volved. New concepts and approaches emerge in research as well as in practice. Emerging
ideas need to be disseminated in order to stimulate the exploration of new solutions. Ad-
vanced ISD curricula and new teaching and learning approaches need to be developed. That
is why ISD’2004 Conference theme was Advances in Theory, Practice, and Education. In
addition to regular presentations and invited talks, the Conference provided two discussion
panels: Issues of Business Rules Approach in IS Development and Issues in Information
Systems Education: Capitalizing on Recent Advances in Learning Theory.

Many people contributed to the organization of the ISD’2004. We would like to ex-
press our thanks to all authors, members of the Program Committee, and external reviewers



vi

PREFACE

for their efforts. We also wish to acknowledge the support of the members of the Organiz-
ing Committee, the administration of Vilnius Gediminas Technical University, Institute of
Mathematics and Informatics (Vilnius, Lithuania), Lithuanian Science and Studies State
Foundation, Lithuanian Ministry of Education and Science, and all other institutions that

actively supported the Conference.
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